CONSUMER L\i Z[(SACOMMISSION

An Agency of the Ministry of Industry, Commerce, Agriculture and Fisheries
“Protecting your Rights, Securing our Future”

Procedure

CO NT.B. CT Contact will be made via telephone by officers of the Commission. This process

KEEPING YOU

Informe

SCHEDULE AN
APPOINTMENT

[I

has already started.

Consumers who were approved for payment will be advised of the outcome of
the assessment by the special committee. Consumers whose claims were not
approved will also be contacted.

Consumers who have been approved will be given an appointment time / date
to come to an office of the Commission in order to sign the release and
discharge document, provide a government ID for verification and to fill out a
form with their banking details.

FUNDS WILL BE SENT ELECTRONICALLY within two weeks once the documents
are signed.




